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Management education and training facing new century

PAN Cheng-lie

China Enerprise Confederationt CEC s Bepmyge 101, China

Abstract; By the rapd development of sctence and 1echnalagy .« 2nd the acceleration of globalizatua. the
men.germent education and nauagement training factng the new century should pay more attention of the
[olleverintg features: with 2 perspective of the future dentand of huran resources m management. based on
the real and practical sttuation and higher than pragmetiso, Joeusing on the quick reaction and response to
the fast chunging niarket and envionment . improving the oral and written,competence. Managentent edu-
cativn and training need not enly 16 learn and absorb the up-to-date mternational management theors and
proctice. but also digest the Chinese anctent wanagetnent thoughts and philosophy . in order o forni the
specifre styvle of management education system with Chinese characternistics.

Key words; management elducatton: managenesnt tratung; Uhinese characteristics
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Queuing model in virtual service support system

SONG Wei-bin. SU Qin

Ni'an Jtactong Universuy, Xi'an 710049, China

Abstract: By analyzing the quene net of service suppiort system in vircual enterprise . the authors estahlish
a mulu-state and priartty custamer services madel. According to the customer satisfaction, the model un-
der the steadily state s caleulated. Meunwhile. the result of model are optimized from enst, mcome and el-
liviency of the serviees aperation department. The base serviee eapability 1s got. which give mmpartant d
reetion to arrange and organtze services ability of virtual enterprises.

Key words: queuing model; servies field ; virtual encerprises
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