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Method to deter mine importance of cusomers requirements in QFD

YANG Ming-shun, LIN Zhi-hang
CIM Inditute , the Sate Key Laboratory for Manufacturing Sygem, Xi’ an Jieotong Univerdty , Xi’ an 710049, China

Abgract : During the product planning phase in QFD (quality function deployment) , the cusomers requirements
are very inportant for determining the inportance of technica characterigics and even for optimizing the whole HOQ
(House of Qudity) . In this pgper, the shortcomings of the traditional methods are andyzed , then fuzzy quality
function deployment is discussed. The Stuation of multi- granularity and multi- semantic in linguigic satement in arr
ayzing and integrating the cusomers requirements is conddered ; the concept of entropy is introduced to determine
the sale point in the process, thus the importance of cusomers requirements is determined with nmore objectivity
and reanahility.

Key words: QFD ; inmportance of cusomers requirements; entropy ; multi-granularity and/ or multi- semantic



