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Hotd revenue management : Research overview and prospects

CHEN Xu
Qollege of BEooromics & Busness Adminigration, Suthwed Jiaotong Univerdty , Chengdu 610031, China

Abgract : Hotel isone o the mog important research and gpplication area of revenue management , and the god of
hotel revenue management is to achieve maximum room revenue through the better management of the room rates for
different segments of cusomers. In this paper , the concept of hotel revenue management is discussed , and the g
plication characters of hotel revenue management are introduced in 9x agects, then its common research methods
are summarized and anayzed. Based on the research overview of hotel revenue management , including demand fore
cading , overbooking , room allocation control and pricing , the progectsof hotel revenue management are presented.
Key words: hote’ s prdfit ; revenue management ; demand management ; supply andyss



