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Abgract : As a rgpidy groning field of management science ,revenue management is an dfective technique to marr
age perishable productsin service indudries. While it has advanced in both theory and practice worldwide it is yet to
be booged in China. This article surveys the research works in three mgjor components of revenue management —ely-
namic pricing ,cgpacity control ,and overbooking. It a9 reviews the development of revenue management in China,
which is much needed in pronoting the busness grategy in the nation' s service sector in its pog WTO ecoromy.
Key wor ds: revenue management ; dynamic pricing; cgpacity controlling ; overbooking



