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Optimal quality decision in tourisn supply chain for package holidays
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Abstract Service quality is the foundatbnal guarantee of tourign sustamnability This paper nvestigates the
optinal decision of service quality in tourisn supply chain for package holiday ncluding a theme pak and tour

operators , The optin al quality decision of the tour eperator is firstly represented gven the service quality of the
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theme park It is also found that the mprovementof he theme pak’ s sewice quality is not necessarily to mo-
tivate the tour operator choosing hgh service quality. Finally abriefd scussbn n duopoly quality canpetitbn
n tour operator matket is addressed The maiket equilbrim can be reached through a mulii-stage repeat
game
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Research on intelligence visualization in group argument support systan

JIANG Yu—zhy ZHANG Peng-zhu ZHANG X ingxue
AnTaiSchool ofM anagen ent Shanghai Jiaotong Un wersity, Shanghai 200052 Chna

Abstract Tme and consensus are wo mportant factors in the pocess of group decison In this paper an n-
telligent visualizaton technology to evaliate forecast and analyze consensus is presented On the base of
strictly analyzing and desgning the atiributes the strucure and the relationsh ps of aigument nfomation ac-
cording to semantic relatbnship we advanced the conception of consensus pont aggregate branchng pont
aggregate and disputed point aggregate then by ntegrating four Indices namely the consensus level and the
consensus status attenton level and he attentbn status consensus level trend attention level trend, W e not
only built themodel of intelligence visualizatbn but alse desgned and inplemented the visualizaton system,
which is based on the weh ushg the technology of Java& xm1 Fiall, usngan exanple we danonstrated
the app lication of the visualization systan, and designed an experm ent o analyze the effect of ntellgen t visu-
alizaton

Key words goup argument support systery inte lligent visualizatbny  consensus evahiation& consensus fore-

cast consensus analyses



