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Em pirical research on the reltionsh ip betw een organizational canp lexity and
organization effectiveness in transitional period

LVH ongjiang" >, LIUH ong’
1 School of E conan ics and M anagement SoutheastUnwersily Nanjng 210096 Ching
2 School of Bussiness Nanjing University Nanjng 210093 China

Abstract An empirical study was conducted anong sanples of 468 canpanies in order to discuss he relation-
ship betw een O gan izational canplexity and owan ization effectiveness n China The resulis of the suudy show,
firstly there is an nverted U-shaped cuwe relatbnship beween structural canplex ity and organ izatbn effec-
tiveness and the sane is true of he relationsh p betw een goal canp kxity and organization effectiveness How-
ever strategic canplexity is positively related to organizational effectveness Secondly enviromm ental can-
plexity has a positvely moderatng effect on the relatbnship between strucuiral canp lexity and organization ef
fectiveness and the san e is tme of the relatbnship beween goal camplexity and organizaton effectveness
H owever environmental canplexity has an insign ificant effect on the relationsh p bew een strategic canplexity
and organizational effectveness Thirdly environmental dynam ic has a negative m oderatng effect on the rela-
tionsh p betv een structural canplexity and organizational effectiveness buthas insign ificant e flects on the rela-
tionsh p betveen goal canplexity and organizational effectveness and the relationshp beween strategic can-
plexity and organizational effectiveness This conclision validates the canp kx relationsh p betw een organiza-
tional canplexity and organizatbnal effectveness in transitional period, and reveals the characteristics of or
ganizatbnal canplexity and the effects of environmen tal uncertainty

Key words organizatbnal canplexity organizatonal effectiveness environm en tal uncertainty



