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Tablk 1 Result of 1st CFA
Construct Factor loadings Composite Relib ility Crorbach §A lpha
0. 804 667~ 0 873 484 0 884 831 0. 804 357
0. 857 654~ Q0 952 959 Q 953 993 0. 935428
ERP 0. 920 503~ O 942 060 Q 928 985 0. 847992
-0.024 109~ Q 877 032 Q 80 739 Q 77 107
0. 630 660~ Q 822516 0 878 164 0. 832574
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Tabk 2 Resultof 2" CFA
Con struct Factor badngs C anposite Reliab ility Cronbach § A Ipha R?
0. 804 667~ 0. 873 484 0 884 831 0. 804 357
0. 857 655~ 0. 953 026 0 954 00 0. 935 428
ERP 0. 920 503~ 0. 942 060 0 928 984 0. 847 992 0 203 626
0. 650 37~ 0. 877 031 0 900 299 0. 861 244 0 155 513
0. 650 660~ 0 822 546 4 0 878 157 0. 832 574 0 356 848
3 -
Table 3 Result of 2" CFA — D iscrin nantV alid ity
ERP
ERP 0. 931 34
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0. 395 02 0. 32495 0 090 54 0 %48 20
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Impact of organizational factors on ERP usage and perfoorm ance: An enpir-
ical investigation in China

YE Qung, FANG An-ry, LU Qi, LI Yi-jun
School of M anagement H aibn Institute of Technology, H arbn 150001 China

Abstract Durng the usage of ERP systams non-technical factors play mportant roles by coordinating the
systan and resources h an organization From an organizatbnalpoint of view, this paper studies how organiza-
tional change and seniormanagement support influence fim perfom ance W e obtained survey data fran 115
fims and analyzed it with Structural Equaton Model The find ngs are as folbows ERP usage nfliences
process efficiency and fim perfom ance with process efficiency as a partial med ating effect both organiza-
tional change and senior m anagem ent support have mpacts on fim perfom ance the difference is that organt
zatbnal change infliences ERP usage and fim perfom ancew ith process efficiency as amediator while sen br
managen ent support affects ERP usage and pwcess efficency smultaneousk.
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