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Behavioral inventory management: Research overview and prospects

CUI Yin CHEN Jian XIAO Yong-bo

Research Center for Contemporary Management Key Research Institute of Humanities and Social Sciences at

Universities School of Economics & Management Tsinghua University Beijing 100084 China

Abstract: Inventory management has been extensively studied in operation management. As the fast develop—
ment of behavioral operations management this article examines the inventory management in context of be—
havioral operations management. This article first introduces the underlying behavioral theories of behavioral
operations and the development of behavioral economics. By developing a universal behavioral operations re—
search framework based on the purpose of behavioral operations the existing literature on behavioral inventory
management is surveyed in this article; And some directions for future research are proposed.

Key words: behavioral operations management; inventory management; newsvendor problems; supply

chain management



