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Relationship between webrooming and consumer quality expectations

WANG Zhan-qing' , YANG De-feng”, RAN Lun'*
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Abstract: This paper studies how consumers’ quality expectations on non-digital attributes affect the pricing
strategies and revenue of the both retailers in a duopoly market formed by online and offline retailers, when
both showrooming and webromming exist at the same time. The results indicate that, when consumers’ quality
expectations of non-digital attributes are exogenous, and when the quality expectations of non-digital attributes
are less than their true value, the less the quality expectations consumers possess, the higher the products are
priced by both offline and online retailers. Besides, the equilibrium profits of online retailers would decrease
finally after an initial increase, while that of offline retailers would always decrease. However, when the quali-
ty expectations of non-digital attributes are more than the true value, it might be optimal for online retailers to
let webrooming exist. Furthermore, when the expectations are endogenous, the higher the digital attributes of
products, the more negative or positive the influence on online retailers.

Key words: non-digital attributes; quality expectations; showrooming; webrooming





