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BT UM RS A 2 IR AT BUE B, S5 AR TR 900
AYBUR (CRF ) S B — GO ) FIRAE Ak LA e 3k
BRI TAAE, 8% B DL - RS0 S DL &
3 Mok 26 2 G T e 7Y Pk R 2 TR B9 AH LG &R 32
Ak, IR AR R AR A 5 W E
. Giffinger SO N BRI T R AE L VT FEAS L
AR ACHE | F AR AN A TG BT 55 6 7 I
TR AT I, S AR T R A R
B2 R 9% 2 A 5 BRI BE 25 i kAl 2 |
Nam FI Pardo"" I\ R H A | A FIIBUR I6 B 5 2
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TR RGN PME S RA T 2R R 7E
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TG AT BB, T 28 2 90 10 2l vl i E A
RS IR ATB AR K R 22 B LA B s s 1
AE P MK RE | o R R AR R B R
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na, Austria, 2007. Available at: http://www. smart-cities. eu/download/smart_cities_final _report. pdf

Cohen B. What exactly is a smart city? Fast Company, 2012. Available at: https://www. fastcodesign. com/1680538/what-exactly-is-a-smart-
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Vienna Municipal Administration. Smart City Wien Framework Strategy 2019 —2050. 2019. Available at: https://www. urbaninnovation. at/
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State of Green. Explore global challenges and sustainable solutions. 2020. Available at: https://stateofgreen. com/en/
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YR IEAL T B R S T A R B, X — By
B B g i v 2 T R R R, AR
U FT T A AE B B0 A 3 5 2% BRI P R B
M-S I R AL S B 5, L
W HENT GE— T R R 2 8T 5, i e 1R
i B R SS , F RAE AR AT 4 ]
T3 1R 55 0 TR Ml 375 2 45 2% s SR A8 R BB el i
T s S0 LR (9% 2451 G A BT it ) R R
[ (smart nation) Tt H |, %301 H 1181 #5740 %L
P& B %5 F 3 (core operations development environ-
ment and exchange ) , FL ¥ S f°F R % F &
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o E 2 2 O A R B T A R R KR
5. B 2k Ok TR s LA B AT 55 2 —.
SV 2 SR i i A R mT 43 S AN B L
M 2012 4E 2 2015 A B BT A A Tl A B
BE;2016 AR E A& T8 AU BT dE s b B, 7E

nation sensor platform ) Fl

ULB B, R Bkl s ki 2 B T 52 I R I
SR B T R FE R

2012 41 A 19 H , FREE H7ECHE 5% B X T
E& Tl A R -0 K] (2011 4F ~ 2015 4F) 1938
JHY HR AR B A K I A R R T 458 e Y
IO, [FAF A AT R T O T A g
TS TAER A i T B 5 2Rk ik
BT PRI ) RN G Bty (X ) i 4R
PR R (AT) ), AR T E 4t 90 A~ 58 2k
TSR ST, 2014 4E R 3t [ 55 BN &
CEZ R BE R (2014 4F ~ 2020 4F) ), 42
A RS = 15 R R SR — AUE B4
AR HE SR BT & R, i A BT S A
[ R SR, I 1 R A B 4% Tl Ak )
EHE B AL SR Bk A RS AL |
Pk & B AL AL IR BRE A AL 5 8 K Bk
TR 7 1) 2. [F)AF R R B 22 4 )\ R 22 1
HEVR T (TR IR BT (e & R R 5
ULy, TR, K B Ze A o 3 AR, R DK 7« 1
=TI P AT 4340 R 100 4R EE R
TSI, I R Bl T AR A TAE.
2016 4F 10 A, i B BiCfEEOA R k% >
rORT B LT ST TR R v ) R R SRR
TEDR AL DAL T R TS | R LA
BT AT DA A h AR s iR A ik
2 — AL Y KRB rh oG R RS
SRl BAER A SC LS R s MBS R 5
PEERIT Bl 55 1 U R A BRI IR 55 [RIAR A AR
Wi IER S AFRE 1 =1 RS, «
SR AR e AR B AE AL S HE AR
SABERE A2 iR BAS AN N 0, o5 is B
H BB , % — e BRI T E

Smart Nation and Digital Government Office. Transforming Singapore Through Technology, 2020. Available at: https://www. smartnation.

gov. sg/why-Smart-Nation/ transforming-singapore

. R GEIT 2.0, N T & fET | 455 XU , 2019. https://www2. deloitte. com/ content/dam/Deloitte/ cn/Documents/ public-sector/

deloitte-cn-ps-super-smart-city-2. 0-zh-191210. pdf

A& [2011]47 5, 55 B S - 55 B 2 T ER & Tk R TR (2011 —2015 4F) (Y %Y , hitp : //www. gov. cn/zhengce/ content/

2012 —01/19/ content_3655. htm#

i%j]‘ﬁ*[ZOlZ 142 5, <<135)7_'3‘i)ﬂ( S SRR INNTT T IT R 1 52 8 bk Fhﬁt‘ﬁi{’ﬁﬂ’jﬁ%ﬂ» ,http ://www. mohurd. gov. en/wjth/201212/

120121204_212182. html

2014 456 9 5| E S BEA R ( EZSH AL LR (2014 - 2020 4E) ), http ://www. gov. en/ gongbao/ content/2014/ content_2644805. htm
e N RILHNEFE R 25t 2 L2 RS+ = A TAEMRIZIZEY | hip : //www. xinhuanet. com//politics/20161h/2016 —03/17/c_

1118366322_9. htm
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TR 8 T — 48 b, 21 T 48 br Fl 54 I
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AR BEEBAMR Bhas T ks RA Rl
SR RIS R IR SS R R AN E A i
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2 BEWHHZEAHARESE

PNy NSRS S ¥ A Tb sy k=g kI
TSR I 5T 3405, DL smart city” b B R] 7F
Web of Science H1 K5 2 ik 7, i 26 4F 22 R BL 7
Nature Science 1 PNAS %5 [E R T T I &k = )
SR EY T (smart city) AR I 8 S 1E
Public Administration Review Cities 11 Urban Studies 5
AFAE P ST BRI T 2 R R ARG
ik 150 0. AN, 1 22 8 2 [ Br 2 UCRR I
) BB AR OGS, 2020 AETE AR TT Y
SR TR SC R 2 BOI R A 11 A0, 40, 7E 6
H10 HZE6 H11 HAETRF 22 R28 YRR 22K
B T 1R 2 R ) O BT TP R 2 R
NSRRI A L. AR Syt SRRt 1 A T
Sz — AR B Y 22 (SCEWC) 5 T
11 ALEEIED 925 ).

DL T A Sl R R AL AR L O G
TE AR TR R, A 2016 4F AU CSSCI
F1 CSCD #4415 e W si 19 v 3 S0 #0043 0l &7 A
1 070 fF1 463 Ji%. £ Web of Science H' L) “ smart
city” i EBKG R BRI 5 LR 6 408 fHH
BRI ST SCE o E E K H AR A R

CHTRE B KRR 2015 —2016) , hitp ://www. sic. gov. en/News/555/9118. htm
CRTF LT AT R B VT 14 55 52 1 Sl 20 %80 2 4af 7 4t B PRkt & J i) 8 1) |, hitp ://www. icmachina. org. en/html/201735/

382. html
Clir B Ok e Jj 11 B F5.(2018)

PEM 51400, bR S 13 | http : //www. cesi. ac. ¢n/201806,/4030. html

T YRR 2.0 N T & GBS | 4508 XU , 2019. https://www2. deloitte. com/ content/ dam/ Deloitte/ cn/Documents/ public-sector/ deloit-

te-cn-ps-super-smart-city-2. 0-zh-191210. pdf
IBM RS EBTSEBE. B S HERBATE T [, 2009.

The smart city conferences to get excited about in 2020. https://www. smartcitiesdive. com/news/ the-smart-city-conferences-to-get-excited-about-

in-2020/569166/
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2)  UN Global Pulse. Big Data for Development; Challenges and Opportunities, 2012. Available at: https;//www. unglobalpulse. org/document/
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Intelligent transformation of urban management.: Research framework and out-
look
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Abstract; Intelligent transformation of urban management is a necessary stage for building a new smart city.
The focus of traditional smart city construction is to promote the informatization of urban management depart-
ments by technical means. With urban residents yearning for a more convenient, intelligent and better future ,
nowadays new generation of information technologies such as mobile Internet, big data, cloud computing, in-
ternet of things, 5G and artificial intelligence are booming. The goal of urban management is no longer limited
to departmental informatization, but to further integrate emerging technologies such as big data and artificial in-
telligence with urban applications on the basis of continuous improvement of infrastructure construction, toreal-
ize intelligent decision-making and to construct the framework of urban public service system. This process will
achieve departmental collaboration, it can promote the transformation of smart city construction from digital
stage to intelligent stage. Reviewing the development of urban management and the progress in academic re-
search, based on discussion of symposium on*Intelligent Transformation of Urban Management” about priority
areas of management science in the 14th Five-Year Plan period held by Department of Management Science of
National Natural Science Foundation of China, this research systematically sorted out the typical scientific re-
search questions in the process of intelligent transformation of urban management. The main research direc-
tions of urban management include: 1) open management and sharing of digital resources in urban manage-
ment, 2) big data intelligent decision in public administration, 3) research on framework construction and in-
stitutional mechanism innovation of public service system in smart city. The framework may provide directional
reference for future academic research.

Key words: smart city; urban management; urban innovation; public services; intelligent transformation



