504 5 8
2021 4E 8 H

B OB ¥ o
JOURNAL OF MANAGEMENT SCIENCES IN CHINA

Vol. 24 No. 8
Aug. 2021

doi;10. 19920/j. cnki. jmse. 2021. 08. 007

RERRETEEMAASSN

AZR IR T AR, REM, KM O % Al
FEA 2 BT RMHES T AT, B B, b, TiEE'
(1. "PEBFFRE AR KA AL A 230026 2. REEERIRAAIE T A 2B | KH 3000705 3. b i#EA5HE
KREFLRAETT HEI B, Fi§ 2000305 4. JEA38Hl KL T 7B, JLaT 100044 ; 5. B st ERL R
NSRS, BIAT 2111665 6. LT RHE RS0 GBI, AP 6100545 7. B PP Rl K40 B2E Bt
JE5T 100069 ; 8. ZREGRFAFFAT AR, M At 211189; 9. VU K2ART4BE, WAR 610064 ; 10. JEHEKEL
GBI GE, JEA 100084 ;5 11. REEREEH AT, K 300072)

WE. MAALCZFNEARE ANTAZEEGENRHRS. NEB RO KZLERA, T4
R A6 4R K B 2% 5o Ri TERAE RS G, vk ‘R P E” L4 B Rk B A, B3
A FHHE AR | FINI kg B R E T BT LERE A TRWE@ G E LK
08 X A% VABMRILE @ A FH R I, B R B T R AR R T BT PT R 69 HLiB | R B
LN FiH S RFRRAFA, AT RAMRXAGFR, TERH T FRRZRELE 6wt Fe
1% 4.

KBIR: ERET; HFEMEE;, ERTHE,; BRXR%

FESES: €93 -05 XERFRIRAD: A XEHS: 1007 —9807(2021)08 — 0058 —09

0 31 F AR RS WA BIBE T B oD S e
IV FIAR S 11 4 1% 3, e 1 400 a0 1
1) A A A B BT 5 R MR B 2 s R 45 0 2

FFRE B B4 T ) IR R4 R T IR 55, AL AR
RG2S TR A B R SRR A, AL AL 15

B i RR R )7 45 PR (intelligent health care
management) %?ﬁﬁﬁﬂiﬁ ﬁg 5 j(ﬁ:ﬁi N %E%

W Bl BIER 5G @il =i AR — U s Bl
TR IRE, 17 1) A A A B B2 7 1) 4 28 iy Jo] 40
flE R R AR R BEST SRR 2 BT PR AL
AR5 A S B RE URR 5 5K, ) S Ag e = 7
AIBTIRAC & B T AL BT RS TS |
TR ATHE PR B, St 4T 0 e A Rl
LN WAL DR SR, 412 i At B R 9 O RCRE R0 SOk
HETE.

B SRR T A B, AT LR =
J7 AT RS, T O AR R s i, B R 2

@© WeksHIE, 2021 -03 -15; &iTHIH. 2021 -07 - 10.

AR BE e BT W55 B , ik S B (R 7
DRI ARG | B2 25 S FE R 00 7 56 s DA BE AU
AL B AL WA N A B B 2 B3R i HL v %
FAR o (BUR a0, IR AR R B RS I
PR, B A TR RE LU — S B
BORWKARERY X TR P SR IR 28 2R oA
HERIGE REER KRR SR 5. Bt
W, AP SR fm 728 T I, B aE X
TS R4 G e A S EE R AT
Br RS AR HRIPEAN 1 48 I 5.

FEATH . EE A RFLAEIEA Y BITH H (71940001 ; 71940007 ; 71921001 ; 71940002) .
EBIA  RENI(1975—) , B, GREIEA, B+, Z8%, B4 S0, Email: ygyu@ uste. edu. cn



58

AR ENIAE B AR T B A A

FUAR T SO R fE A B ARG N SRR
fE IR RIS PR 2R, AR A B B2 27 iR
BT R BT 58, 7673 M 148 b B 7 98 500 B
AR TR G R , & BT 5 55 0 4Ll s
AN BTG 7 30 A R IR GG B A AT g
(EREEbE A SN N NS & PR Sl st K]
TRAE , BB DSl A R 2 A4 3 F1 B 10 £t
JE. TR A e I A PR R MR IR | 45 R A
KA R ARG 7 Jr 3 HAR S HATBER &
7 I OO 9 i A B, P 7 O 6
AL R A B (5 B 25T R R 2R g
S BRI o R E AR 5

CRAORAE RS B R T B AT 3
fE AN 2 X I B 7 {5 B B, U e et il Wy R
RIEAR, LB S B2 55 A B BT L (BT
# BN Z [ R .5l B SR 5 B REAL TR B
EHA-5. % B REBA S ANTH SRR,
R ER T AT BURSEZ I BL 2 A
TR A R &

2) it A B T Ml £ 1]

YT P RA KO, B E R et & &
SCHEHEE ) B BRI, 2 4 AR SL TR 1 B K
K. TEEH ST bR 2 AR LT BOR A
BT, H A0 A B 7 BRI 55 SR AR 7
RN, JEHGR P B2y 7 B IR AN LT I, LA R
FURIAEE N DB AL (257 St R R SR R IR
7S R YR AL, AR A A B B2 7 I e 5 1/F 22 5
BT

(1) 22 i Jo 0] - DR AR I 2 B0 ft e O~
AR SN B AN A i S T e B B (2)
AR - NLAEE B Ry %0 12T S A B B2 97 IR 55
RSIAOPN i 9132 D) [1BE S R USSR U S
TGRS PRI AL GE S 5 (3) MEARIR YT A
SET2TT H L (I PRAE AR FAAE, 45 4 51 | 4F
I B AE SR L, SR A MU AR A
SERCHE 2 25 W) AN T AR R R R B EAR 2
I, 5o ] SRS i 932 W, 3 0B A A R
PR HEIR YT , TR BE MR 1 K 2B (4) REEST

2016 4 8 A, i FAE 4 E DA S iRk 2 E ARG,

@ http://www. gov. cn/zhengce/2016 — 10/25/ content_5124174. htm

MR, BIZR G F B2 A5G 4h2s |
B AR T A 5 205 200, s R AN i B
(5) F 5 fb: A B2 8 e FoAth B Y7 AILAG IR 15 =iz
17, BB Y7 92 U5 i JE A7 5 4k, 5 08 A (i Ak A
H.(6) #75 BT . N 297 B 75 1297 1 &%
A MBI S A A AU 5 R (5 R B e
wEGIATT AN R G EEVRYT. (7) PRk R IR AR R
() BT IR 55 WA Z 8], BT ML 5 e A | = 2 L 7
B BOR A DX Z 37 A R ] A 2 42 i
S B AR, AR .

XL RITL G 2 v T I 2 1 22 DA 38 31 (1)
[, 205 A SR Tl A % 1) B fkt o A AR S i ok T
B PR AR AIHLIE.

3) EI SR K

MESEBRIE UG, RS HR R 55 1 X 38 P
FEARWITH. 15, FE T E 1L B R, vE s
KAk E RIS AL SR T ik B R A
FERMER T Y BE, N34 GDP 7E 10 000 SEICHE AT,
TR E I ik A i b st & if A GDP i A 2
1 000 &0, HUK, 18 M E £ Yo 952 g 1 4 Lk
H At P AR S i BRSBTS RN i
HLP R v B A0 T ABES o5 B ST A
60 %. 55—, Bl B Y7 2 F 0 2R 1k, 45 i B2
PR AR BT — R T, [ A Y
SRR R R, PEAT A RREAE B AT DU SURAR R Y 98
el .

MRS AICAE 2016 4 E TR 5 k4
R TR IR A ) DA S fE R T AR AR, LU
LR NS, IO AN R 3 g, W, s
B IF 5 KRR T BOR , N RS I @
[F)4E [ 55 Be B & 1 (At B v 1= 20307 A1 K1) 49
BN SRR T E R B . & KO, fER
oK 10 4N, A BRI P B M 2 A A 1 ek
AR BRI OB BRI TRYT 1) Ty R ftac | fit e
AR ST BT BT B BT R DT SR AR
1 T BT BE 24 F FE TR, A 70 % (0 2 ] LA i
AU 17 3 G, 5 oA AR XU £ 3 — 10, S %88 2 7 fe
FRAEHA A R AE T R AL 254 AATHfd



SRR R T i, (il A B O — A 5 e B A
KBGH N, B AT T ) R 5 R S 7
MRS AR K.

1 ERZREEEXELZERLE

2009 4 IBM 72 ) B $ < R BB yT T I B,
ZIEFEE P EE RS LA B GmA S &K
IR b [ AT BT BT R AR R
Jei LG SE BRI HARTE N R 22 R L
AR B T — R A8 B B y7 #2640, IBM A
Google &R G1E, 454 1BM HIEIT IS 1 Google
IITE AL B ARG A N A R 10 SR AE . A
BB EIT R BERBUSIRE B AR EYT =
JPRR BEIT W DA B Ak e T T
H5 GEREEST BRI IR ST R
R .

B (B BT A T L), T Bl S A A
(AR RRE , o AT T A i BRE 52 98 1) A 306 b Jo AN R 3
At 2538 W g 0. HAB J 02 8 R B BT
il B RS Rt e A P . R B R T A
RIS o AN 2, 5 — SRR BT
AN SR Al A 2.

1.1 BEESr

BRI L G R B PG R (5 B Ak 1 X
BB Bk LB SRy B LA A s i
AR I AR 1) A A | I B2y 74 2 )
ERAMELE FE A R, B BB N TETY
BE By PR shml Eaise s L FIR G AR e =
7 BB AR T A S RS AL S R | BT R g
PRSI, BB BT R — TS, M O AT (5 %
X, T B AR S PR S AW R B

FEFARJZ, B NI E B eI B R G ik
W B 9T R BCHE 4 b7 S O BE AT T A G B
g0 A i B B YT B AS W R AR i
R SR A A A R LG B 1k o i
SR B 7 B 1 B S YA BRAR TR AL 5k
5, TXHB A3 (0 R AN 5 05 %5 o AR SCE R A A
AR 1).

@ Donabedian A. An Introduction to Quality Assurance in Health Care[ M].

Alfred Winter 5520 T 8 B R Y7 BORFE T
(A 3T N TR AR RN 32 WL RE Bl i, BE
AT LAFE 53 R HE N B S FNHE B RE 7, o 7] LASE I
N TR ARRRER i any i dl 315 A
AEJT, Hidt, AT AR T B TR G R RE R I PR R 7
FRATSE. AHOC BT AR E &SIt (BWF 5T e
WA 38 A RGeS 2) A A T

BE A B2 A8 B A R SR A B B X AR
RRPFEHATHS  XRHE Az EEH,
WIEEAR LT G fa s LT a1k, Wk
B Z 0¥ 5 iz 88 AR R R T IR 55 (I 45 7
LT VLT, DL K- & i3 8 1) 9% SR &
FN S AT AL 4 ] A 5%, SCR[ 1,2 TR T =
P i 2 S AT BLRL, SCBR [ 4 ] BF5E T 112 I
LY ERHLH . (B R R B ikis B
B K B 1 5] REAR HCJE A, H R Y BIF 5 8 i G
AN BRI SE R Y rh ol B 1K 2 [, 0 T 2R
TR AT ST R 4) X AHOCHIE SR SR HEAT T IRA
A4,

RS —MER  HEZ ], 2T
AR OMIRITC G, LASE 57 M0 v 250 ) £kt e 12 7 i
I, ARG AR S B ) D0 A ] B AR 8O .
I, B A R R T AR 2 R G R AL T PR ) A B A
N T A EER AT TR, X TS A 4
AITFE A S).

Avedis Donabedian B YK H =57 B 8 HE2 1)
SYE R EIRD ) T 2% A ] 2 A BT BT A
BRI, B BORAR B AW I , BT iR 1)
AE SRR T — MR MEOR. e E R 2T
il A TR S B B R 2 AU B iz 2
13 2 1= I ol N 3 R S R S 3 o7 S DR N =
U8 55 KA PED ST Afal 76 52 B 2 vh R
BOARARBIPEHE, e 45 B4 9 1 B2 v S i B AT
S, 5 B 2D BT ST RIS | I B 70X T4
AR 6) MRS A TR A R BT 1 ] BE
75 s SR BT

S ESME L, Fe B R R BRI (H R
JREIIH. 2009 43 B YO B R BT EAT LA

New York: Oxford University Press, 2002.

2021 4% 8 H



58

AR ENIAE B AR T B A A

2011 AF7E 4 BN S H T 7, 2015 AF4fE it B 1=
7 R AE 2 E R N /RS, FE2EAR 2, FRIE 2=
LT T KRB | YT AE B AL N AE Y B
8. FIAARTEFR R S — 46 8 E 7 A&, B8R
B IERFEFRBETHENTERT R
gt RS A R BT IR 55 6 R R IR 55
PP BT A A TR RE T & T R
¥ MR 45 AL WU DG TE f 0 512 m) R, B T —Fh
JE MO A R M AR TR
HIEBEAT R, EE ST R AR BRI LA RIS 2 Y
2T IR 55 1 A ASE Y | 43 A7 AN ] 46 A< s ) R A8 5
Tl B TP HLA e 0 R E ML . i 2
2B BT R R T I R SR AR T B4R .
1.2 ERERE

MR B 2 R A, 728 BT KT
s, AT £ R A B R OR Bk T s 1. 2R
B AT NN R, F2 sl il A oA ke s 2 % e 11
FEJy ] ST S B R 2 M ) &
JRAHRLC . NI TS0 RSN AT
= Bt BRI R X €0 0 ] PN A o AL K SR A L, 48
TR T R R B RS
FEfERAS B A B T B OEE T A R
SF KRR B oA IR Ik B, e Sh i G
WU E N I BT S R LAk, X g gk 1 =
I7 IR RS PS5 AR A 5T . X B4 P9 X N T4
TR EIFFT A 3).
1.3 EEM®RB

R R T i B A P A TR Ak T W B By
B R B R SR il 3Rk S
b BT b ) H B S AR BRI DR DU A

o, FRE A2 32 SO RS DR B T R [ T
SRR RST A2 4 R AB R A AT AT M. DA MR
i 2030 BN ZEY KA LK, IBURE 21| B Y7 L
¥ Bk BN TE T R BRI R 2 AL
fe FRAE BRI S 3

R WA FRE N D i B hn s, 647 32
SRR P C 28 O AR R I VT8 2 L EOK B
HARO B2 W RAT T F ol R E R LR

©®  http://www. most. gov. cn/tztg/201811/120181119_142802. htm

JOEXE " RH DG TR T RURH RIS H © i R R T
TESEAT TS R A8 B A e ] AR VE T, o
I AT LU 8 B R T i A Bl e B A
B R RN R 4 T i 55

S BEE IR S N TR RE SG
A BEIF IR B AN A SR BRI HTBE ) A Wi
Th, AR I b 9F 4 B8 Aol A [ P 5t O =X
R, SR I R e A R A R B A TSR
MR F AL THE 1.

SV TR ARWITE T, AL RURS: THRE R R
ARG Z R AL S gy or T A ORI
PTG, B B B T A R AR A DO B 2 Y
WA I G, JUHOR AR T2 Pr B s B AR 5
BT 32 T R, EIPRE B T 24 2 2% INFORMS #iiA7
LT X BT 4R Y 230, HR2019 4F Y R
“Transforming Health with Data, Mind and Hand” , H
IR L TR T T BIT RGN 53235 Health Sys-
tem Innovation through Data & Analytics”. 1] POMS
o H AL B T “ Healthcare Operations Depart-
ment” RAIFFE G T BTz 5 A B P ) (). K [
PRAEA T A AN W Hh B2 I 4 A8 B A0 2
(special issue ) M A SCHYHAAT 0], A0FE Manu-

facturing and  Service Operations Management, IN-
FORMS Journal on Applied Analytics ,Service Science 55
TRGIAT], AR PSREL A AT Academy of Manage-
ment Journal ,Administrative Science Quarterly 5.

B2 BEE ST AR AR F AR R R,
NNV AE 5 7K AN W4 g, X A=A AR A i
Jo e SR AN 8 v, LA K S T I 9 AR A7
P AR OURHEERR AR, A0 45 3 R 2545 1 )
AN B T, 8RR R 7 4 A B — B %™ Ay
R KA Ay R R K IR

2 FEHARFERHEARF S

WFFE AN ; 3220 7 RFFETT 18], 45 T7 0 2
[l R ZE NP 1 R,



6 — wom R % % i 2021 48 J4
R AR
AL S
E'Z
4
i
il
R
FRlbist i
T WES T TS
T RA R T
B P SR AL
P ”
B i
e &
i e
‘ Yo ot
T BT TR T
AR B e o
E1 #HRAEEKXER

Fig. 1 The relationship between research directions

1) fit R B 7 R A A4 B 3 2

faRRE B2 7 R E M 1) 45 3 5 75 3 ( management
and governance of healthcare and medical big data)
JEARFERTER L (2T i AN BT A O Bl A
Mltn i 2 0 28 R AERR AT IZ
A AT RIE HL, AT BE RS AL R 3R B Y 425X
fRE R DT A B S PR R oK. R M AR IR T
RIS IE TR 2 B o U A 5 B AL 5 B ey
SLRETE R RS KB =058 Pk X Bk
I o ) 45 5 44 A ELBOR | e B IR T 3 Bl
W A R 22 IR SR R A Y R K
B o L {12 7 I 0 AR A 1 i B 15 7 4
SR GG SR L T RO A A PR, R AR
BT RTITARA B R SRR B R, A B 1= 7 R B dle
78 B 53R B, B A B i R T R Y T
(HERRPE | B 1 | o — | — SO ST RO SS) |
TR BN (1422 A P (PRI S8 B S ml ) |
SV BB BRI RS IS Ak s
PR B2 7 R A At 2 28 5% (i A0 SR

SRRz Rl ] 2 PR Al R e
R Y 7 RS A 3 YA By 1 5 LI R R
B i BRSO AL S 9 R
TV T R i B A B B R PR R
B BEAR AR 5 I 2 5O B ft B R 7 R i
SCRBILR] 5 224525 S BRI T AR 5 ML 5 220
S AR RS R T SC5E B g T P R 5 T 1 1

B P PR R S A 23 B i B 5 e i A A0 o 4
i A B 7 RS L T LR 2 T DX
i ) B 15 7 RS B A DR AP AL 5 £t B P 7 R
S8 P L DR A B 5 B R B o0 0 B A
BT TR SRS PRI R 2 7 A0 4 0 A4

2) B TIRA T BB R T A

AN TR AR A AR BB IEan -k
N R S PN B 250 AR R |
i I P 5 e B B 7 BRATR R L S . AN T
RERA HEARE RERE 9 th itk 315 A7 fikaE
T3 ABAEE 2] R A B A 5 TR )30 S I8 AR 3K %]
NRERER e BE. A, N T RE S Y — 2
ek TR AEEE” , RN AR N A
MPE ST A GIANTERER S, B REGH
AE” B, B AR N TR GEn 1700 21
BCRAR . B BEMLAR O AR 55, e, A2 = (i
I B PR W I sz 48 IR A
BREIERRS T AT S AR REA A I
R AR TR A e 7 A B Ak i B
PR B PR AL Az, ANRXHLAR A+
BNIZ T T N TR BE A AR LS. TR DRy P4,
BT 5 ZR N0 A A BB, A AT 2 DR SR 1) 28
LR, NP AR FH LI 25552 | BT LA
R EAB T AR, R RN AL
RIS R RE” R G B, nT LU Lol BR 4P A
B RIS W A Rl B SR R A AR R S



58

AR ENIAE B AR T B A A

HBE SRR N TR BER ST, 1A TR fE
MR BT EEC PR A2 T, B 3 S B A AR B 1 S
W R, SRl B A BRI A A
BNk B U 58 3512 W, bk S PN T3 fig
SEA ULl A BT AR FY) 25 R 23 (] L

SRS ) B 401 - T TR R S £t BRE XL
WP R IR f B e T s R A fE A
P55 R A 1S D I fER e B p A s
LU SRR B 74 3107 58 Lk AL S5 g
PRy B AR 5 BR3P N B30 6 1) e A B IR
J7AE B PP R 50 R B A BRE I 7 A B A A

3) B E R A R P Ak

PIERI I 5G 25 B AR 1 T 2% K, LA KB
W S T B AR CREE N TR R A RE, 12
ot 1 ) R S A T TR T A AR R IR T 2R
B0 T AR Ry 7 A (s s BRI, A Al TR R Y
AR AR BE . LA 1A 8 4 2 Kt A st £ 45 8,
SR Al 38 3o Wi A ARSI I R (AT PR A
77 30 B IR B B AR S K2 T AOCR 15 B
AF) EIRTIIN i A 2 W AT A A 4 R )
(e VRO G e S NG X LA N TSP PN S
AAHY 2 J T 4T o i B T o R 1 A B O
A, DA 1A T B 7 00 L I 7 2 73 i A3 S it ik
HEHTEh 7).

TR 2 (R R ) A B I 7 o R Y A0
(BT L S P P e AR ) O A
PRy rp A BRI C -5 DAL 5 T 160K E BT Y PR
RO B SRR T i A Y B R P SR 4E

4) B B ST 101 5 iz HAE

Wt B B 3 1 AT S B B R T B
PG Z ARG R, B AR G2 19 e 32y 7 4 51
SAGHERIT G277 MR AL R B b
FR SRR TP G RIS SRR SS AR Kl
SRR SR RE ST RIS , et e B2y vy I 2%
b B B A, mal R TR ST RS &
J& , LA AR OGRS PR, 1 5 iz B R
SRR BT R A DT 1], o S R B A iR S
TELE SRR B K (14 0 2 R Bt L o 22 B AR
7 Tl B = JRIEA IR, — R HOR LR G ki
B I D RE R T B EEe TR i )l 55
- 5 fkiz & Y LR DT AR 55 T 1) £
ORGSR R IR ST BURN A

77 B ek 64 5 A 3 o 26 B 0 DR 28 gt ok 7 2.
TRAE I G ACE I, AR ST G
AR B B2 T 5 ) 22 1A W (LSS H RSE o 14 10 2
AT , AR F B 12 7 ML B RFALE TR A 058
Gy (IE[6] P28 00 R R B AT HIL A S B A
F. =M E LS 50 R S R
BR7 V- flaz A B E BE I (E 4 (E s ]
AL RIS PRI 5. AR 3 1 250 g B I 7 R 55 #41 1
O3 €0 2 18] 1) P 9 B RS AL AR, 3 3 1 1
INEER R 2R S SR AL A (ELREA T f)
R SpL SR B

SR AR ] SF 65 AR A R 2T i
5 T H ) Jey PR 5 F8 7 A B 7 I 55 7 SR 22 o0k
RPN RE S SN ¢ 8N E RS F -
fERE ST ES R G0 G AW 5T 5 T 1o] 1 (B S T A
SRR ARG S 2R, 20
V- iz B SR R BT IR 55 I A5 T O DT
BRI 5 SRR BT e 55 F 65 Al iz 8 A BI = A 1)
B R 28 PR AR ST BT A FRIEAR
SEAT A (LA 3 T 5 9 S e R T 2k
W ELBE 1) 52 2% 22 05 10 (L 190 2405 ) S LA e R
AR BT B fhia B U (E B R R AL Bl AL
il s B RR T 1 £ A is 1 3 SCRHA &R
SCAALAD 5 B SR A R B2y 15 Al iz 5 Y 22 ML
IR 55 T i M A P Lo 5 3 1 A A J 0 5 22 2
TEE A PR T R 1 2 ) R A 22 ) A 2
PragEss.

5) B AR T AR S R G AL B ]
EH

BRI T AR S R G A HAE AR AL
HCE T J AR fE B BT 7 SR 9 i A o, U A (]
WARE A2 SHANUIE B T — M ER AR AR S &R
Gt 5 Ho LA BUR g FRE B2 78 AR IT] 24 A 48 BT
FERE A7 TR 2l i B 2 B 2 BT LA R
FIFIPRIS 23 7] LA B A REAR 55 DA 45 7 B2 7 BT U
(RN W) A5 E) sy iy 5t T, eflmad
AL R0 9T I C B R $2 7T 22 B R ML 2 4R
A, Fe 2 S BUA E BR7 l 55 0 (L KA HErp 2%
BEE (B BT R 23 A Ze ek B R
JE AL S SRR R A AR, 7R LR A i e
W AU Z R G T 2 A5 f S B R &,
PR, BETEAT & 3 [ [ A R SR B AR S R



i

i

7

g
¥

iz

g,
¥

g0, BT RB I A T k0 1 1 A A Az
ATHILAR X323 fdt B B 7 i B AR P Ak BR
J7 IR L B R K

AL 0] A 5] . I F 4 R AR 114 £ B =
Y7 BRI 2 5 B 4 2 R s T (5 B AL L A
FLEE RIS T TR A3 B 1) i R 7 R 55 B
TR = A £ B B2 97 AR S R SR U R AL 5 fil B
BT AL NS OL 10 5 I R SR s fil B IS 0 A AN 4
falt s BT HE AT IO A Al 5 B s A SR 5
A R 7 5 2R 14 T R E R 12 TR 5 B BK
SN P T T A O S 5 A R R Y W S
BE/NR=eLib e

6) Fk A R B T A R AR 5 AL
Bl

PIF 5G A B AR 1 1 8 K, DA K B s
WS BT HOR (KRB N T8 AR M &, fiff
P R S ik s A3 E g 1 15 31 K iR 32 71
TR BT s, MR IR SE LL B B Rl |
DA ISYT A% 0 A (e B B2 7 IR 554 A i Pk
HIARA, — 7T, BRI SG F AR FE e LT EE
BeRk (Rl PR 2 S BUL S s Be b i Rb & O
RT3, AT AT DA KR 4%
FHE W F ARG, I H AR5 T 75 B2 ok
WER BT IR S5 55— T, N2 A i ] 10 o ik
SR B AR AN AT, (AR LB 1297 A9
PSR A R R R BR R T I . IR
WMLV AL S SO (B 15 7 A i A
W (RAETT 29T AR S5 ) | JF40ECE F
B R EEHTAIL 2, T S AE B YT IR S5 1
Herp 2 HEAEH.

AR A7 [ R 151) . 2 AR TR 1 ) ke B B 7
55 WL Z; AR ARG X ik i . i) B AR T 1 T 24 5

2 % X k.

PR A 10 {22 97 5 P 5 HlE 5 Bl A Tk 0 e
T S RS & A BT 0 A 5 v 4 6 PR
g

3 ZFRIE

TR R LA S AR TI06 000 B Bl I Y
SG Az AR 5 TR AR e P 7 fe
HE AU IS ARSI I, — 7 T LA KRR FH , o e
TR R B2 T AR 45 1 R SR, 41 T T A
FITTRE , FBR R I T A TR R — (% Bl
T H AR IR BE I e B B2 7 AR 45 9 HL R R A, 78
S RAEN TR KT — 5 Sl R AR 5 —
D5 T, TR B T — A L TR R 5 e e
FEATERERIS 058 SR A | 7 T — F 9 5 5
Rl B, A7 15 T2 5 45 4 50 %, 76T 37 10
.

DASERGIL I 710 55 T 5 A
T BHRR FE P EREE T | DU HEAS 3 .0
[ 0 7 B 5 R 2k 325 T 21 IR £ e A L
B JETEAL SR A S RGNS AL
A S AR 75 A B8 T L AR 5
AL AR S5 TR e a0 e 0 A 2 T AR
S B RIS A A B REIR L | AR R G RUR
S B R A R S BURES S 5 A
PR B A FT DA B G RS i A
3 ATHEAREACT MR i 1T AT T 2k 2 e
PRI

L5 E TR B S A A BTG RS
A DT 4 5T e e o I 1 % A, Ay 3 I
Fho T WS SR R S, LA T A R A
M.

[1]Adida E, Mamani H, Nassiri S. Bundled payment vs. fee-for-service: Impact of payment scheme on performance[ J]. Man-

agement Science, 2016, 63(5) ; 1606 - 1624.

[2]Guo P, Tang C'S, Wang Y, et al. The impact of reimbursement policy on social welfare, revisit rate, and waiting time in a

public healthcare system; Fee-for-service versus bundled payment[ J]. Manufacturing & Service Operations Management,

2018, 21(1) : 154 — 170.

[3]Dai T, Tayur S. Om forum-healthcare operations management; A snapshot of emerging research[ J].

ice Operations Management, 2020, 22(5) ; 869 —887.

Manufacturing & Serv-

2021 4% 8 H



58 AR ENIAE B AR T B A A — 65 —

[4]Simsek S, Dag A, Tiahrt T, et al. A Bayesian Belief Network: Based probabilistic mechanism to determine patient no-show
risk categories[ J]. Omega, 2021, 100, 102296.

[ 5] Arifoglu K, Ren H, Tezcan T. Hospital readmissions reduction program does not provide the right incentives: Issues and
remedies[ J]. Management Science, 2021, 67(4): 2191 -2210.

[6]Lin C H, Huang L. C, Chou S C T, et al. Temporal event tracing on big healthcare data analytics[ C]. 2014 IEEE Interna-
tional Congress on Big Data. 1EEE, 2014, 281 —287.

[7]Winter A, Stiubert S, Ammon D, et al. Smart medical information technology for healthcare (SMITH) : Data integration
based on interoperability standards[ J]. Methods of Information in Medicine, 2018, 57(1) ; 92.

[ 8 ] Pavlenko E, Strech D, Langhof H. Implementation of data access and use procedures in clinical data warehouses: A system-
atic review of literature and publicly available policies[ J]. BMC Medical Informatics and Decision Marking, 2020, 20(1) .
157.

[91BEHAL, BRIt BREST A EBUIR KB HBI T SCIREF AR [T]. PESREEE, 2019, 22(3) : 366 - 370.

Mi Zehua, Qian Aaibing. Literature review on the development status and trend of intelligent medicine[ J ]. Chinese General
Practice, 2019, 22(3) : 366 —370. (in Chinese)

[101% 3%, iF W, BT ST BT R A T AL T S )], B B A, 2020, 35(11) ;122 - 124
Luo Hao, Wang Peng, Zhao Haoyu. Visualization analysis and application based on medical big data[ J]. China Medical
Devices, 2020, 35 (11): 122 —124. (in Chinese)

[ 11 ]Shanmugapriya E, Kavitha R. Efficient and secure privacy analysis for medical big data using TDES and MKSVM with ac-
cess control in cloud[J]. Journal of Medical Systems, 2019, 43(8) . 1 —12.

CI2 X3, AR, fJRAL. B T MBS R ny L 2 B2 7 7 5 B Be AL e 55 R e FE [ 1], 45 B2l 2021, 18
(4):512.

Deng Wenhao, Dai Bingqin, Jian Zhaoquan. Research on intelligent service business model of telemedicine platform based
on value adaptation[ J]. Chinese Journal of Management, 2021, 18(4): 512. (in Chinese)

[131Fk A, £ 8. ®eErA P HEEROCHET BT IRG BER LAY ], 2% 58, 2018, 27(10) : 125 -
132.

Chen Xi, Wang Juan. Matching method of medical service supply and demand considering subject’ s psychological behavior
under intelligent platform[ J]. Operations Research and Management Science, 2018, 27 (10): 125 —132. (iin Chinese)

(1475 &, FmWE, Bk 08, 4 BURME TRERETE S-S ar[)]. B85 5%, 2020, 29(1); 23
-31.

Zhang Qiang, Wang Liya, Geng Na, et al. Evolutionary game analysis of hospital medical information sharing under govern-
ment supervision[ J |. Operations Research and Management Science, 2020, 29 (1): 23 -=31. (in Chinese)

[15]mES, ERUN. BT BB EFAT a7 IR o5 e n 5 2 i 5 UMRALHIARSE [ ], B RI%R, 2020, 17(3) : 422.
Gao Lingyu, Wang Xiaoli. Pricing and coordination mechanism of medical service supply chain based on patients’ choice
behavior[ J]. Chinese Journal of Management, 2020, 17 (3): 422. (in Chinese)

(161 FERL, arasih. Tshfdhe. MILERIBLC[T]. ERE, 2020, 40(2) : 83 -89.

Li Xiangchen, Yu Memgsun. Active health: From idea to model[ J]. Sport Science, 2020, 40(2) : 83 —89. (in Chinese)

(17 ]XUME8, FoCu, Rk, 4. ol Rk bRER R ATFE )], T EbRIE(L, 2020, (3): 28.

Liu Qianying, Wang Wenfeng, Song Jiwei, et al. Research on the standard system of active Health Internet of Things[ J].
Chinese Standardization, 2020, (3): 28. (in Chinese)

[I81HR &, FRF, difiih, 55 S TYBR R R BT REEMTTE[T]. 4PF, 2015, (12): 45 -48.

Shao Xing, Wang Cuixiang, Meng Haitao, et al. Research on community smart Medical System based on Internet of Things
[J]. Software, 2015, (12): 45 —48. (in Chinese)

[19]Zhang Q, Li Y, Wang R, et al. Data security sharing model based on privacy protection for blockchain-enabled industrial
Internet of Things[ J]. International Journal of Intelligent Systems, 2021, 36(1): 94 - 111.

[20]Jiang D. The construction of smart city information system based on the Internet of Things and cloud computing[J]. Com-

puter Communications, 2020, 150 158 —166.



— 66 — oM OB 2% % 2021 4 8

(21 JEANM, XUgEEE. BTk 95 ZAEERLMA A TE Lk By P AL DR B SRAT N [ U] RGBSR, 2021, 30(1) : 76 -
87.
Cao Xianye, Liu Jiaqi. Patient choice decision behavior in online medical community based on the perspective of service di-
versity[ J]. Journal of Systems & Management, 2021, 30 (1) : 76 —87. (in Chinese)

[22] /0P, BARSE, FHEE. T ADASYN-IFA-Stacking [ TF A B f o KUS T 5[ T]. R4 TS 5508,
2021, 41(3) . 744 -758.
Cui Shaoze, Zhao Senyao, Wang Yanzhang. Risk prediction method of readmission patients based on ADASYN-IFA-Stac-
king[ J]. System Engineering: Theory & Practice, 2021, 41 (3): 744 —758. (in Chinese)

[23] 208, BE%. 22T RR T M2 UK S BUFHAILREIOTTE (1], RS TR 5, 2020, 40(11)
2897 —2909.
Li Zhongping, Wang Jianjun. Study on referral decision and government coordination mechanism under hierarchical diagno-

sis and treatment system[ J]. System Engineering; Theory & Practice, 2020, 40 (11): 2897 —2909. (in Chinese)

Analysis of research hotspots of intelligent health care management

YU Yu-gang', WANG Yao-gang®, JIANG Zhi-bin’, ZHANG Run-tong', ZHANG
Peng-zhu®, CHEN Feng’, CHEN Xu®, WAN Guo-hua’, WU Ying', ZHAO Lin-

du®, LUO L’ , XIAO Yong-bo" , LIU Wei-hua'', DING Run-kang'

School of Management, University of Science and Technology of China, Hefei 230026, China;
School of Public Health, Tianjin Medical University, Tianjin 300070, China;
Antai College of Economics and Management, Shanghai Jiao Tong University, Shanghai 200030, China;

b

School of Economics and Management, Beijing Jiaotong University, Beijing 100044 , China;

School of Public Health, Nanjing Medical University, Nanjing 211166, China;

School of Economics and Management, University of Electronic Science and Technology of China, Chengdu
610054, China;

7. School of Nursing, Capital Medical University, Beijing 100069, China;

8. School of Economics and Management, Southeast University, Nanjing 211189, China;

9. Business School, Sichuan University, Chengdu 610064, China;

10. School of Economics and Management, Tsinghua University, Beijing 100084, China;

AN L AW N =

11. College of Management and Economics, Tianjin University, Tianjin 300072, China

Abstract; With the development of the social economy, people are paying increasing attention to their health.
From the perspective of the long-term development of the country, the great rejuvenation of the Chinese nation
have to depend on the healthy body and mind of the people. Thus, “healthy China” has become a national
strategy. At the same time, rapid technological progress provides support and guarantee for the realization of
more intelligent health care management. In the context of macro-level national strategy and micro-level tech-
nical support, intelligent health care management has encountered unprecedented opportunities. At the same
time, it also faces many problems to be solved. It has become an urgent responsibility and mission for the aca-
demic community to fully carry out relevant research.
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