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Fig. 4 Flow chart of simulation study
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Fig. 12 The moderating effect of regulatory focus on online choice overload
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Online choice overload effect and the moderating role of consumer regulatory

focus

WANG Feng-hua', ZHENG Yuie', WAN Yan®, PAN Yu'

1. School of Business and Management, Laboratory of Applied Brain and Cognitive Sciences, Shanghai Inter—
national Studies University, Shanghai 201620, China;

2. School of Economics and Management, Beijing University of Posts and Telecommunications, Beijing

100876, China

Abstract: Owing to the importance of purchase conversion, online retailers put much emphasis on planning
merchandizing to enhance consumer experience, promote consumer choice, and avoid choice overload. Online
choice overload is thus an essential topic in the research areas of marketing and e-commerce. Using a behav—
ioral experiment and a simulation, the paper firstly examines how choice overload changes with the desirability
and size of online choice sets. Secondly, an additional experiment is conducted to investigate the moderating
role of consumer regulatory focus. Our findings suggest that increasing the size of undesirable online choice
sets results in significantly greater choice difficulty and choice deferral while no such effect exists in desirable
online choice sets. In addition, consumer regulatory focus moderates online choice overload effect. Our paper
extends the choice overload literature by shifting its focus beyond offline shopping to online scenarios, and thus
provides managerial implications for online retailers designing marketing strategies to reduce choice overload
and enhance purchase conversion.

Key words: online consumption; choice overload effect; regulatory focus; online choice set; laboratory exper—

iment research
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