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Research on Distributed Solving Model of Decision Support System

for Business Process Reengineering

PENG Jun-song« Huang Li-hua, XUE Hua-cheng
Department of Management Science. Management School, Fudan University, Shanghai 200433

Abstract:  The distributed cooperative solving model of decision support system for business process

reengineering based on multi-agent planning technology is proposed and implemented , including four com-

ponents: hierarchical process planning theory, analysis of multi-agent cooperative modes. situation space

model. task-decomposition algorithm, which provides an important theoretical basis and technological

methed for tool support of BPR. It is argued that this method can be used to guide the developing of BPR-

DSS effectively.

Keywords: business process reengineering; decision support system; multi-agent technology; process

modeling
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