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Table 1 Different theories of behavioral performance
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Table 2 Borman and Motowidlo (1993) taxonomy of contexiual performance

BEE HIKEE BERE REEE
T AT 7E R TR R DB e it

1 | BAXEEEHT £ | EREAEA AR L AR

| LAFRRE RS RS i LN G LN T

o | EREHRARBIN TR g U A SR TR R i
B A B R E R SR SR RO 5 2 A AR AL

B ok T Mo Taestff
5 R TR o0 R L o 1O B FEMA A B R T B RS TR Byl



http://www.cqvip.com

pooo http://www.cqvib.coml

— 88 — TR R OE E M 2006 £ 4 A

TE 1993 FE R FT H, Borman 1 Motowidlo 5
REBR Y AL TAEREAASRER (L
7 2) FERCTE W SR, A T — 25 K6 R B R
SYREAHERE, 3T HAR W TAESUR0Y A~ E A i
BB M A, SRR — AT, ARG R,
RIAIEFESERTRE, R DMRER K 8/ T
YERARTIBESE e & 2 MUH #5 TAALU THE. [RA,
SR —FITT LVHAE I B AT R A AR, 3R
FAFIRE I SRR AR (AR 1 R ) . MERTA
HEETTRETE FBE AR BT M BE T R T
125 5R AT 4588 AE 55 9 B T S 40sk, A
M O 2R FIHR BN K R BRG MERHE# S KR H
WRAREE KRR ARG, 3 HE
55 2 BT 5 5030 K R BURAEVF & 5 HIXHH 4R
AR EIME L B S R LK B AR A
HREA 2 105 T B R VR AT Ol 4 4 G

BT S BRI L B b 4 R B 2 ) ) E
3 RN B JBAT o b DR A S R B A4 4H—F
BMXRFBTARTESRERAMA THES
Bk 55 2R AR B, Borman il Motowidlo F: 4
SR B 3 L, R RGO — AR R 4R
FArE MAIT N . B LTIl , Rotundo F1 Sackett $2H
T TSR — R X DRSO &
L xR SURLA STk 1T ST TS A
ORGSR WA 4R BT (1) A5 800 (2) EfE
SHRC AL FF H AR F SR
AR 72 B A 45 87 3% ( Counterproductive non-task
Performance ) . 2EF= P AEAE 5 S8 T AR A P 3k
1EF ST AR — AL (continuum) , B 1L T
BT AR B . A TSR B AN R F HoAt
NHEBRERITE THEARH TH R B SBATH
PIAT BU8EEaRTEE .

[0 7y SR DA e TP RE e |
S HIE S i% s
R S R Ao

R
e

TR R mI
PEE | S
BT | iR

|

AR AL LS
BRI M (E
TR A T
PRI AR R e
WA T SR AR El

| EEFHX RN
Fig.1 The model of task performance and contextual performance
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Table 3 Van Dyne, Cummings & Parks(1993) taxonomy of extra-role behavior
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Fig. 2 Three-dimension construct of

the job performance nature
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Review of theories on organizational member’s job performance

HAN Yi, LIAO Jian-giao
School of Management, Huazhong University of Science and Technology, Wuhan 430074, China

Abstract: Many problems existed in past researches on performance, and the muddled state of overlap among sever-
al constructs of job performance has received much criticism. Researches such as: organizational citizenship behav-
ior(OCB), Prosocial organizational behavior (POB), contextual performance and task performance, extra-role be-
havior and role-behavior, and task performance and non-task performance compel us to rethink the defining domain
of individual job performance in the past years. It no longer seems fruitful to regard non-task performance as “be-
yond the job”, or “unrewarded by the formal system” . This paper introduces several different theories and assump-
tions on the relationship between the construct of the performance behaviors of organizational members, and points
out some problems existing in these studies. The purpose of this study is to aid in the synthesis of existing domestic
and international research and serve as a framework for future research.

Key words: job performance; the construct of performance; review; task performance; non-task performance
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