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W ayneW, Huang

Effects of task type and GSS on group outcanes. L aboratory
exper ment study

WANG Lei, XI Youmin, LIU Hui
School of M anagament, Xi'an Jisotong University, Xi'an 710049, China

Abstract: Taxk typesexanined in GSS research literature aremainly about creative, intelligent and preference
tak However, research on GSS has less concentrated on the influence of leader and interest conflict on group
decision- making process and outcame This paper examines the effects of GSS and tak type on group out-
come A 2 * 2 factorial design isemployed Two type of decison-making method are studied: GSS (dipers
ed) and face-ib-face Two task types are investigated: cognitive conflict task (without interest conflicts) and
mixed-motive task (with interest conflicts). Survey data from 72 groups (n =72 x4 =288) was collected and
was analyzed by SPSS Reaultsof data analysis show that groupswith face-to-face achieve greater efficiency of
group decision-making than groups using GSS Moreover, process and outcame satidactionsof group decision-
making are greater for mixed-motive tak than cognitive conflict task

Key words GSS tak type group outcome



