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Table3 The nunbper of comments Per Personwith and
without automated facilj@ator
21 21
20 05 16. 38
792 560
173 122
t P 00455
4
. B ( =2 101 P=
Q0 021X
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Tableq The numberofunidue jdeas per personwith and
withou t extema] concept support
21 21
3 61 2 69
160 123
0 35 027
t p 0 021
5
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Table 5 The quality of ideaswith and without

externa] concept supp ort

21 21
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0 06 0 08
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Research on automated facilitation jn group support systam s

LI Ji2, ZHANG P@g i, DENG Shashd’, YUAN Haiying
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3, Shanghaj Univesity of E kctric Pover Shanghaipgppog China

Abstrac:t Facilitator ;s very inportant o electron £ meetngs Pue t0 he scarcity of qualified facilitator and
the mherent defects of hunan faci]itaqr the research and develobment of autamatd fcilitator becanes an at
tractive tagg  This sudy fifures out the functions supporting electron © branstom ng for idea generation task

and tests those functpns n the exPerinent settng The user evaluations of those functions are valuaple for he
design of advanced autanated faciligntion in the fiure (ur experinent alo shows that goup menpers with
autan ated fciitation supportmak e more canm ents and ProdJuce more ideas than thatwithout autan ated facili
taton support
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