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Abstract In order 10 petter understand whatmediating caPabilities are needed © use jp B technojogy 1 in
prove supply chain perfomance ( SCP) and what refatpnshiPs exst anong these capabilitie§ grounded m He
IT process oriented view and he capability hierarchy view  this Paper identified three different Jeve]s ofmedia
ting capabilities i €, applicatpn capahility of e busiiess (ACEB), ebusiness systems capability ( EBC)
and e_pusjness support capahi|ity for collahorative strategy (ESCS), and hen developed a theoretca] mode]
for addressing fe mpacts of ACEB on the EBC and ESCS A confimatory factor analysis was perfomed 10
test thismade] by using€152 valid samples from Chinese manufacturing sectors The results validate hemulti
dinenson constructs of the ACEE, and show that the ACEB have a direct effecton the EBS, a directand m
directeffcton fe ECS and a moderating effecton the relatonshiP beween he EBSC and the ESCS
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for collaporative sﬂat@y IT Process orijen d Vievy confimatory factor analysis

( 60

process point ofvievy we present amode] of e huspess value creation Process 10 exanmne e casual relatjon
shiPs anong stategy [[' resources e puspess capahilities and Process performance [Unlke {ommer research
that 1s fram a stuctura] and static Vievy th s Paper goes deeP mto casua] [inks anong fcCtors at a e husmess
process leve] and exPlains themediatng mole of e husjness process jn vajue creation PBased on the mode,l a
serjes Oof hyPotheses is develoPed An enpirica] study ofy77 manufacturers in China validates the proposed hy
Pothesizes using structura] equation modeng ( M), The resuls demonstrate a critica] causa] |Jink fron e
business strategy p hnnng © megratve use of [T reources and consequently generating distnctve e husiness
capahilities and Process Perfomance The characeristics of hree sta€e Process jn e pusiness vajue creaton
are simmarijzed This research also provides a new approach t0 exppring the e huspiess value creatjon
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