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Effects of reflective learning sessions on user participation in ERP implemen—
tation: Psychological empowerment perspective

PAN Mian=hen' MAO Ji~e’

1. School of Business Administration Zhejiang Gongshang University Hangzhou 310018 China;
2. School of Business Renmin University of China Beijing 100872 China

Abstract: Based on a case study of ERP implementation this study investigates reflective learning sessions as
a method of facilitating user participation. Drawing upon the psychological empowerment theory and a variant
of the grounded theory approach a theoretical model was constructed to characterize how the reflective learn—
ing sessions were conducted and to explain why the reflective learning sessions facilitated user participation.

It reveals that several properties of reflective learning sessions enhanced users’ feelings of competence im-—
pact meaningfulness and self-determination. Changes in users’ cognition and attitudes brought about enthusi—
astic participating behaviors. It provides an approach to enhancing psychological empowerment in the ERP im—
plementation context.

Key words: ERP implementation; user participation; reflective learning sessions; psychological empowerment



