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Fig. 1 Diagram of clout and susceptibility
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Table 1 Descriptive statistics and correlation coefficients of variables
1 2 3 4 5 6 7 8 9 10 11 12 13 14
B 1.49 101 | 0.98 | 0.90 | 4378 | 2468 | 0.03 | 2.48 | 108.2 | 4 569 285 | 0.22 | 339.5 | 98.78
R 0.68 | 0.80 | 0.51 | 0.05 | 2664 | 3475 | 0.01 | 0.54 | 160.6 | 2722 445 | 0.06 | 283.0 | 81.91
1. GDP 1
2. CPI 0.41 1
3. Trans 0.5 0.32 1
4. Industry 0.73 | 0.13 | 0.54 1
5. Tourism 0.27 | 0.11 | 0.51 | 0.38 1
6. Tourism_int 0.46 | 0.17 | 0.35 | 0.46 | 0.61 1
7. Culture 0.02 | -0.1| -0.2| -0.0| -0.3 | -0.0 1
8. Trust -0.2 | -0.1]0.04 | -0.2] 0.05 -0.1| -0.1 1
9. Starbucks 0.67 | 0.34 | 0.55 | 0.61 0.6 0.66 | -0.4| -0.1 1
10. Pop_density -0.1]0.02]0.41 | 0.09 | 0.85 | 0.41 | -0.2| -0.1| 0.28 1
11. Pop_out 0.54 | 0.22 | 0.35 | 0.52 | 0.65 0.9 -0.2| -0.1| 0.84 0.37 1
12. Internet 0.43 | 0.13 1 0.39 | 0.45 | 0.51 0.4 -0.2| -0.2| 0.68 0.28 0.6 1
13. Search 0.06 | -0.1|0.06 |0.12 | 0.04 | 0.00 | -0.0| -0.1| 0.11 -0.0 | 0.04 | 0.18 1
14. Media -0.01] -0.0| 0.01 | 0.01 | 0.01 | 0.01 |0.01 | 0.01 | 0.01 0.01 0.01 | -0.1| 0.05 1
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Fig. 2 Conceptual model of spatial spillover effects
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Table 2 Results for spatial Durbin model with fixed effects
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Table 3 Decomposition of direct and indirect effects
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Table 4 Summary of factors influencing clout and susceptibility
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Table 5 Coefficients of variables in structural model
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Table 6 Ranking of clout, susceptibility and spillover effects
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Table 7 Regional clout, susceptibility and spillover effects
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Fig. 4 Influence of variable changes on spillover effect
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Table 8 Regression results for average spillover effects
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Spatial diffusidon of service: An empirical study on Shanghai Disneyland

ZHANG Cheng', ZHANG Qi', WANG Fu-ong', CHEN Yu-=in" , LU Xiong-wen'
1. School of Management, Fudan University, Shanghai 200433, China;
2. Business Division, NYU Shanghai, Shanghai 200122, China

Abstract: The experiential economy is an important component of service market. Given that diffusion of ex—
periential service has distinct spatial influences, this study establishes a spatial spillover model of service con—
tagion that incorporates the infectiveness and susceptibility between regions. In this way, the model precisely
separates the spatial effects of focal region and cross—regional diffusion. Based on the mobile data of visitors to
Shanghai Disneyland, this paper empirically measures the spatial diffusion effect of Disney, including the clout
and susceptibility of the service diffusion at provincial and regional levels. The results indicate that diffusion of
Disney service at the focal region comes from the direct influence of local tourists ( 38.6%) , the spillover
effect from others(52.4%) , the temporal effect ( 8.7% ) and media coverage effect (0.3%) . The study fur—
ther reveals the asymmetry of inter-regional spatial impact in the service diffusion, and provides important

managerial implications on location-based service promotion.
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