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Fig. 1 Conceptual model
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Table 1 The basic characteristics of the sample (n =749)

FFEAE By Bl |d/ %) HEAE Jem Bk | NH/ %
EA Ak 174 23.2 BF 10 4 248 33.1
TR AE A 426 56.9 | fl 11 4F ~30 4E 416 55.5
e ST B IR B 1B Al 135 18.0 | 4Fi#% 30 4F ~50 4F 57 7.6
Stk 14 1.9 it 50 4F 28 3.7
B4 220 29.4 50 AL 166 22.2
A2l 115 15.4 50 A ~100 A 102 13.6
PJE T £l
il 5B AL A RE BB R 5 101 13.5 - 101 A ~500 A 165 22.0
R MEE 67 9.0 501 A ~1000 A 71 9.5
He 246 32.8 1000 ALk 245 32.7
Jemt 242 32.3 | k% £ ERE 120 16.0
W 143 19.1 | B LTNE 629 84.0
JijEéa Wt 57 7.6
E 1y i 46 6.1
IR 39 5.2
He 222 29.6

2.2 TEN=E

ABFFER 2 o g i R AT R B S

S RE SRR, 5 K A
f%lr:n.
22,1 AZ=E

ABIFFE R PR AL Ry A SEFE ML, TEAS 5T
HARZEI g Al X B R 5 K 8 e A= i iy
SR B W X R . AR A5 Smart Al Vertinskyw’] JAu-
gustine'”’ % Bhattacharyya 1 Thakre'”' 5T , A%
BIF5E A ] Jo] 9 (RS B A0 ) AT o Jes P (Gl 7
BN ) AN A RERE AR PR 1) R .
A 43 3 17 X 17 (L 3003 0 SR ) it =X
M 7 (YT B SRS ) 5 2) s A R (Bl 5
W) . AR Bl I, O 3l B 4 O AN 1E
N A AR A % % Smart Vertinsky[m
P R 3 SRS . AN A SRS HLAY S M T
AN LT B AT e g i 8], PR AS T 52 B G 7
Augustine 7 By B 5 RIS e fE b & A T AR
il SRR B B

7 B AT AE B BIFFE R | 255 3
IR R NI DA A IR AT R T
B f— Y5 Smart Vertinsky“(’] RS, A
BIFFERE N M N SR AL T A B A ) (3
MR )RR R A (B SR ) . 5 = RIS

A D IO i A 5 A A A 300 P 7
Jal. 2020 4F2 H3 H, &AFRATFETLE
7, WS BB i B P AL 2 2 A 22 977 A 1 ) T
IO X S Ay o B, A RIS ST R S B A
F, 0BT T 3 AR bR W R 13 7 2 A
i A TR R Al R PR S A 7 AR
UEAF G 228 B RS K o 3k TL AR S i B g o
AR A T R IR b2, I T I 0
SREVBUBUAIAE , 5 B IR IE A 2 oo 4h R SL Bl A=
bR B2 TR O A F 5 A < 2R BT
CHTHET R IR E IR = A m X
AEATIN . Pt 2 07 S A b X B R R A
ST A S S RIS B L SO A R 2
aoll— T Ay B o B AR AN 2 ook K R B
71 8 5 K S AHL 2 4R, 53— 7 T Ay
S o o Al R IR IO 1) 5 5SRO B SN
VELASE [R] AR A fE AL, PRt A WF 50 3 5 - F R )
B Zoufuk e iR S BN BT = AR
ot LA T

A B T =2 1] 22 DA P 2 4 B SR
WA R AR NS B B 2 L i TR
RN S Rt 3 R NN o A =S NP -2/ LR
FFE RN ARl 7 B i A S A AR
PEOC RSB HEA T M e 0 R, AR LE Smart



womo

¥

Fl Vertinsky HIBF5THEAE B 45 & R G HLEY
EMUNY AR I E R TR N (Sl 1) -3
A TE A IS L Ja i A 5 R S . A iF
FEE T 2B AAE A I fE LS R IR TR B
HE B O R R (AR SE ), EEA LT
D5 T JE . — D7 T, DA FE W TA IR A 0 K
AU H A JE . R AR A R R o AR Y
S50, 22 A AR A R T A X H B N Ak
6 7 A B B4 B R AR E S LG R R
7 5% R T TR R AT AR b s B A ol A —
I 2] R SR S T O I B AR R
&, e LR A 39 ) 1) s B A 5 A RE e Bk £
BILER Al 7 R 14 4 b i, BE 80 1 1k 3 52 i
AR S A R ) R 3R, DTG i sy 0 ) A
I3 —TJ7 T, OF I e Y A 7 WL S 1 M R A
R e AL e — IR A AR 5 B R A
X A B R ME DA S — A ] Y g
A7 LI )
222 A%E

BT, o T I BT I O R Al £
FAL 1 A R AR WS % Nambisan'™'! L K
Weill #1 Woerner>®! i i} 5 CMdE B ey X,
PR 55 6 RO | R M AR 2 D A2 R
ARSI
2.2.3 PHAEE

AT PR G R VEAE S h A AR i B AL
BEUR TR AN M P 4R . SE T Sanchez! ™
(ST, 5% R 52 5 Rk wLUR 5D 9T
O3RN = AR AR T B BE R M R R M. 7
BRI I, AW FE S BR T« [l —Fp B IR H] 3 OT
R AR B AN (] 7 R g5 R R AR 7 A
“A b BEME R | 3 b XTSRS SE S i B R IX
PHANFERR , 33X 72 PR ol TR e 20 3 TUAE R fdi
2B eI LA T RIZASE . — 5 T, 4
Ml A7 IR 55 1Y T i R A B TGV [ I O
I GEURAE S LE PRy TR Ay S wfE LA S o) —
D5 L A AESE AL R B 1 1T 3 55 4 R PR i
PEAL, B 5 Ry 2 FN AR SE AL 8 bE B T AR T

Yya e o EED
2.2.4 #EHEE

AT I A A Al AR TS B A
et e AR 4 AR R R Hl A . A
M A 7388 2 4 SR AT AT 3 Dk 2 A ol B ST A 4 DN
FEHA G A SR RO 2K DLk B0 U AR 1Y 43
A T 2w B A O 10 7 A A 2. Al R T ot
Al 5% TR i I g 2 0 iR AT 43 Ot
WRAEL. [FIR , ARS8 i) T Tl A PR B AN a8 1k —
ik s 22 1 B L R m Y O M 4 g 5K
DT BRI R BE R T P R ATl 3E A 5 R AR
B ARER AT RE R RN, Al B AR X i 2
AR S fE HLR 7 A R O R AR
WFFEAR R ) B:A R H (2020 4E2 A 23 H) L fr
FEAR Oy BRI A S B e A KL
X AT R ) o 1 fR3 100 AL T2 03
100 A ~500 A,3 13 501 A ~1000 A,4 18
1001 ALLLE,5 MWL,
2.3 ERERE

ARWFFER 12 o AT T IR R T Hr
(EFA) P UEM: 4387 (CFA ). & 2 45 R
7N, %A FHY) Cronbach o REIIKTF 0.7, HE1E
JE 2B (CR) ¥ KT Fornell Fl Larcker ™! fif #%
[14°0. 6 [l A, 22 B 3 HUA B {5 . 46K
S A3 AL X R TR B A R A (B AR T 0. 7,
AVE ¥ KT 0.5, i B £ A B R AU
JE. T B ) S, Fe bR < 28 L AR I AT IR T
HAMEMKT 0.5, (B % BRI % Fm BRI A EEN
RRmBEE T A E TR FB g
SR AR R AUR FE R G RN T A S i A
F-B AW T AR 8. Bartlett BRAG 56 R 7 B 34
2| F MK (p <0.001) |, 45748 B RE R 7
ZHRT 60% , KOM {H KT 0. 6, i3 B @I (1)
P2 T DL BRI AR 2 A B B ANk 4 i,
HAR R R IUE(AVE) R TFHE5H_HE
AR A OG R B, U B R B A EL AT A i A DXl
R LE b AR ST BT R BOE LA BE f 2 H

2024 9 H



T AT H 1) (0] 4 R0 22 pl ] — A7 il
WS A 0] A7 76 [F) VR 22 () R DRI, AR R 52 R
T 2007 X ST K%, %8, 2 8 Podsa-
koff %51V Rz i 1 4 By ek, R EFA 5k
YEAT Harman HUER TR 50, 434 245 SR 3R B, 76 K JiE
FEE LR B i — A Y, 5 — A AT

oM L TN 4 G = AN - = S R PN S e N VR.O LT AR S LA — 37 —
xR2 FUERBER
Table 2 Result of reliability and validity test
B A SR R Bartlett BRAG 56+ 5 fH
Akt R ] o fH CR AVE KMO
AT =% ) 2/ % R Sig.
AR TR B T
0.903
RS
AR T S T T 0,916
£l il RS 5B ’
JJ:\
B - Aol f) B Sk B (1 0.930 | 82.804 | 0.933 0.776 | 0.848 | 2489.441 | 0.000
e | 5T e s A TRARAS) M | 0.871
FE3E
A AL 30 A B R AR 0,820
BTl A 2 ’
[ — e 5 5 R AR Al N 3 4% 0 578
BT 22 ] ) e S AR B AR '
o | T TR — B A
TR PR
I ARl i B A FIMERE | 0.903 | 0.818 | 73.539 0.834 0. 663 0.651 980.714 0.000
ik FE |
RN
[vi] —Fofr % 5N — ol FH 8 25 0 871
53 4h—F g i 1)K A '
Al FeVE A5 FB 1T T T
PEREF, AR TAE R &P | 0.856
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| B ﬁﬂMﬁ) —
ol PR A2 E I T AR X 0.816 | 73.059 | 0.821 0.609 | 0.678 859. 044 0.000
ZtE F 0. 846
NIIE N L
Ml A R 3 g 1) P T 1 0 634
BESE R ’
% LB A 0.444
CAL R b AR X, HT 1K)
. 1t1hﬁ?ik$%it Tl £ 7 1 Tt 0. 508
M 7 — -
N T T 8 A IR, SR AR
0.720 | 0.792 | 68.289 | 0.810 0.681 | 0.804 | 1383.293 | 0.000
W) 37 TGS
A A B AR B 0.694
i Gl -
i 2 IuAbHE BN 5545, 0.794
U s poise 0.734
PR 7= i 0.733
KW | g — =
sy . P X T 7w 0.860 | 0.845 | 76.364 0.849 0.643 0.718 952.143 0.000
| BN AEX R 0.813
2.4 HEFEREKE e T BT 2278 S0 31, 05% , A S Bk 75.21%
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AGFI=0. 418, NFI =0. 412, IFI =0.421, TLI =
0.355, CFI = 0. 419, PGFI = 0.429, PNFI =
0. 371) BIARIR BN A B 40y bR e, 212 15 B[R] 5
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Table 3 Common method variance test based on maker variable method (n =749)

A i 1 2 3 4 5 6 7 8 9
1. i 1
o 0.303 ***
2. BRIRZEME 1
0.310
. 0.287 *** | 0.548***
3. UMEZRM: 1
0.294 0.552
0.328*** | 0.283*** | 0.293***
4. N ] 1
0.334 0.290 0.300
0.126*** | 0.243*** | 0.226*** | 0.415***
5. gL A 1
0.135 0.250 0.233 0.241
0. 066 -0.057 | -0.121*" ~0.051 | -0.130"**
6. VAL 1
0.075 -0.047 -0.110 —0.041 -0.119
. 0.307 *** -0.067 | -0.137*** 0.049 -0.064 | 0.484***
7. AL BAR 1
0.314 -0.056 -0.126 0.058 -0.053 0.489
. 0.174*** | 0.309*** | 0.340*** | 0.248 """ | 0.216"*" -0.069 | -0.010°
8. T EEAH E M N E—
0.182 0.316 0.347 0.255 0.223 -0.050
) -0.019 0.051 0.034 0.050 0.042 -0.072 ~0.060 | 0.064
9. fEHLE ML 1
-0.009 0. 060 0.044 0.059 0.051 -0.061 ~-0.050 | 0.073

E: a GUEERR/IMECREL, * p <0.05; 77 p <0.01; " p <0.001, AT R EREMICREL, 54700 BbRa A S A ARG R 2L
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Table 4 Mean, standard deviation and correlation analysis(n =749)

A M SD 1 2 3 4 5 6 7 8
L. Al £k 3.296 | 1.002 0.776
2. WRIRZRE 3.232 | 0.797 ]0.303"** | 0.663
3. PrEZENE 3.442 | 0.880 |0.287*** |0.548 *** 0. 609
4 [ 2 [ 3.393 | 0.875 |0.328*** |0.283*** | 0.293 *** 0.681
5. R SR 2.693 | 0.989 |0.126%"% |0.243*"* | 0.226*** |0.415"*" 0.643
6. A% 2.594 | 1.177 0. 066 -0.057 | -0.121** | -0.051 |-0.130*""
7. Ak AAR 3.170 | 1.549 |0.307*** | -0.067 |-0.137***| 0.049 —-0.064 |0.484 "
8. TimEEAHENE | 3.623 | 0.770 | 0.174*** [0.309"** | 0.340*** [0.248*** | 0.216*** | -0.069 | -0.01
9. fEAL P 2.931 | 1.028 -0.019 | 0.051 0.034 0.050 0.042 -0.072 | -0.06 | 0.064

*p<0.001; (2) XL AVE L, X A0LE T TG B 25k A A1 2
BRI A BRI S 0 3 PR S AL RO 2 )

E: (1) * p<0.05; ** p<0.01;

3.2 HEREKE

ARHIFFE R FH A #4) R ARy A 9 I 3 (A
B2 fiR ). Horfr Al AR | Al BUAE i 3  45%
AN AR L T 3K D A4 o A 1 FH
Age . Size, UN . IN FKZ%7~. BRI G B $4f ( RM-
SEA =0.072, CFI =0.901, PGFI =0. 675, IFI =
0.901, PNFI =0.719). ARMFFE M Amos 22. 0 #X
X BN HEA T BEAR 00T, B AR R AN 5 BT,

SR (B =0. 130, p <0.01; B =0.126, p<
0.001) , RS 1a R 16 £33 S2HE JERUH, B
et 2 AR T A AL B N B N 5 g e R (B =
0.149, p <0.01; B =0.159, p <0.001) , BMELi% 2a
W 2b 1354y BEAh, Al B Ab i A i R 2
HRBEMEZANE(B =0. 324, p <0.001; B=0.324, p <
0.001) , R 3 Mk 4 15815 4E

Fig. 2 Path diagram of Amos output model (normalized coefficient)
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Table 5 Coefficient of direct effect path
HEARAE A et RA ] T1H TRV 75 34

ik

B8 12 BEUR Fe e —— A LA AL Xt

R Va s B P — RO 22 RO 0.130** + 2.599 S
TRI% 1h . R P — g e 2 0.149** + 3.479 SR
15 2.« bR e e —— S LA AL Xt

1B 2a: DR 22 14— o7 220 0.159 *** + 2.752 S
{R1% 2b - DM 2 P — i g e 2 0.126"** + 2.586 L
B8 3+ A lb B b — BRI R 0.324 %" + 8. 466 S
1B 4 B — P SR 1k 0.324 " + 8.070 S

. " p<0.05; **p<0.01; ***p<0.001.
H A R R A 3G
AR LA R 290 25 4 W 7 A Ml 805 A R
VAR e INRS LB O s I e s i o) S S G e
HAT B AR AT AE Y. SR P SO 7 R 2, T 2
P RUE. H RS L o o B e B R EOR
A Bootstrapping J7 . H F Bootstrapping 7 R H
RESR ALY B A B0 (R HERCR ) , B I8
FUAMITE N XN - A B8 5 BE45 5 Mackin-
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B A A AR A TG
Nz 6 fron, AZL G (Al B e ) X A2 B
(IO MR 157 ) (9 SO0 (B = 0. 187, SE = 0. 036,

3.3

p <0.001) , FEA ] th A A8 f (BE IR R | B o) 22
PEY Z S AR 3 (B =0. 141, SE =0. 035, p <
0.001) , flfi Tt X I RALEE 05 ik — 20 b A A8
AR Z J5 A 3800 i 3 (B = 0. 046, SE =
0.014, p <0. 001 ), fhi i+ X R4 $E 0. B ik, %%
T8 Z MR P A il B3 AR R 22 i 2 [
ERNE 7 h AR, 200 ol 24, 60%. TR
R S AR B 35 ) S Atk b, o3 B £ A R Ay
AR i 1) ] 2 O AT B0 IE , 45 Rt R T A Y
MACKINNON PRODCLIN2 95 % [ ‘& {3 X [8] 43 1]
7(0.004 88, 0.042 03) .(0.006 49, 0.047 29) ,
AT AP E PR A 725 8 BRI ] B8 ny ) b 3

3 6 Bootstrapping H1 /7 3R 46 58
Table 6 Bootstrapping test of the mediating effect

o 2R Bias.C 195% CI Percentile
N R s 1as-Correcte )
253 BN i 95% CI Mackinnon Prodclin 95% CI
T
SE VA Lower Upper Lower Upper
Sl Ee JEyiE 0.187 | 0.036 | 5.194 | 0.126 0271 0.118 0.260
N (0.005, 0.042)*
b—ni 2 [EIEA5 S 0.046 | 0.014 | 3.286 | 0.022 0.079 0.021 0.076
— (0.006, 0.047)"
M [ HEAUR 0.141 0.035 | 4.029 | 0.083 0.226 0.077 0.217
v BT JER & 0.122 | 0.042 | 2.905 | 0.043 0.210 0.040 0.206
—— (0.019, 0.077)"
Ab— 1% % [CIEE S 0.082 | 0.021 | 3.905 | 0.044 0.127 0.043 0.125
— (0.008, 0.068)"
L] HEAUR 0.040 | 0.044 | 0.909 | -0.042 0.131 -0.049 0.126

S a WRAVEIRZERE KA, b ML A

H AR (b BT Ak ) X PR AR R (ks s )

H BN (B =0. 122, SE =0.042, p <0.01), 7E
Pl P AR (PR PR M) Z SR AR RN
2 (B=0.040, SE=0.044, p =0.363) , it X

[ ALFE 05 {ERF A AR BN AR 2 )5, H A2k
M3 (B =0.082, SE =0.021, p <0.001) 1t
X IR EE 0, BRI L , SR S R R 2 P AE Al
B AN R % 780 2 fa) i 3 58 SR AR, H A
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Firm digitalization, strategic flexibility, and public crisis response: A dy-
namic capabilities perspective
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Abstract ; Public crisis is critical for firm survival and growth. Drawing on the dynamic capability perspective,
this study examines the relationships among firm digitalization, strategic flexibility, and public crisis response
strategy under the context of major public health emergency. Empirical evidence from 749 Chinese firms shows
that strategic flexibility, in terms of resource flexibility and coordination flexibility, helps firms respond effec-
tively to the public crisis. Further, the digitalization significantly enhances firm strategic flexibility. Moreover,
the digitalization mediates the relationship between strategic flexibility and public crisis response strategy. By
extending existing research to the public crisis context, this study not only enriches the dynamic capabilities
perspective , but also offers a novel explanation for the role of digitalization in predicting firm performance. The
findings can guide firms not only to survive the public crisis, but also to turn the crisis into opportunities.

Key words: digitalization; dynamic capability; strategic flexibility; major public health emergency;

public crisis



