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The Study of aM ultilevel ProcessingM odel Supporting Top M an-
ager’' sDecision

SunBo,L in X uanxiong,L i H uaizu
School of M anagement, X i'an Jiaotong U niversity

Abstract This paper proposed a franevork of amultilevel processing model supporting manager's
decision based on the study of the characteristics of manager’s decision-making routines The funda-
mental technigue used in the systan is schana-case based reaoning T he architecture of the system
and some typical application are also discussed
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