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Fig 1 Layermodel of service enhan cem ent ofm anu ficturing fim
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Table 1 Relmb ility test of scale

Cronbach a
OR 5 Q0 837
P 7 0 889
FS 2 Q 814

2

Table2 V alidily test of questionna ire items

Orpl Omp2 Orsl Ors2 Ort Fpf1 Fpf2

0654 0669 | 0701 [ Q750 | G611 | 844 | 0 845
Fpf3 Fpf4 | Fpm1 | Fpm2 | Fpm 3 Fss F so

0810 0732 0669 [ 0831 | 817 | Q630 | 0 641

1 (106 )
2 (96 )
[25]
, ,
3
3 T
Table 3 N or response bias test of data
T ) P (2tailed)
-0 027(161) a 979
0 773(159) Q 440
-0479(159) Q 633
1 388(190) Q 167
0 348(190) Q 729
0 471(180) 0 638
332 #HMRAREHNNEHLE
1)
(

): (Om) (Ors)
(Ort),
( ) 5
, Orsl  Ors2
P
Ompl Omp2 2, “
7 Ort 3, “
7, , 5 .CFA
MI
. Cronbach a
0.837, a 0 90 , R’
0 50
2)
100
( =
0 78).
, (
Lisrel ),
3)
[ 7B 26~ 28]
(Fpf)
(Fpm ). ;

(Fpfl) (Fpf2) (Fpf3)
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(Fpf4)4 : ;GFI Q0 9QRMSEA 0 0Q ;
7 ECVI ,
(Fpm1) (Fpm2) . ,CFI IFI 1 0Q
(Fpm 3), 7 . NFI 099 . , PNF1I
, Fpfl Fpf2 Fpf3 Fpf4 0.4 PGFI 0 33 0 50
1, « 7 Fpm1 Fpm?2 ,
Fpm 3 2, “ 7. . ,
, . CFA 4
M1 Table 4 Fitness indices for anpiricalmodel
. Cronbach a
0.889 «a 0 85 R’ ) 3 18(p = 087
0 50 df( ) 7
14
? GFI Q 99
RM SEA Q 00
34 NFI Q99
« NNFI Q 99
”» (43 2 IF l OO
341 AHARRE AR e - 00
AGF I Q 98
’ PNFI Q 46
, . PGFI Q 33
21 ® 14 ( ECVI Q17
), AlC 31 18
4 CAIC 91. 50
; WLS X 3 18(df = 1 4
p =0.87),
; 0 45 ,

Fig 4 Result of canpletely standardized param eter estimabor

(DP) (6 .) , DA = (6+7)/2=.2l
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, (N = 87),
, ; (N = 115),
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©
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Table 5 Test of control variable fim size
M odel Chrsquare DF NCP RM SEA NNFI CFI GFI
1
3 18(0 87) 0 00 0 000 1. 00 1. 00 099
7 75(0 35) 7 075 0 031 0 99 0 99 098
8 73(Q 27) 7 173 0 053 Q 97 Q 99 097
2
1 20 56(Q 15) 15 5 56 0 061 0 97 0 99 0 96
2 33 77(0 001 3) 18 15 77 0 089 092 0 95 0 96
A= 13 21 A=
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Tabl 6 Canparison of parameter estin ation for large fims. vs S&M fims
Factors Ttem s A & A )
Omp 0 49 076 Q0 76 0 42
Ors Q0 99 0 02 Q75 0 43
Ort a 98 003 Q 65 0 58
Fpf 0 82 0 32 Q0 66 0 56
Fpm 0 78 0 39 Q 89 0 21
Fsi a 58 0 64 Q 68 052
Fs Q 60 0 54 0 64 0 50
, N=15% 7
2
2 1 2
2 2
<« ”»” 2 ,
2) ,
2
, N = 8] ;
7 ( )
Table 7 Test of control variabk product type
M odel Chrsquare DF NCP RM SEA NNFI CFI GF1I
1
3 18(0 87) 7 0 00 0 000 L 02 L 00 099
1 48(0 98) 7 0 00 00 1L 07 1. 00 099
417(0.76) 7 0 00 0 000 1. 03 1. 00 099
2
3 66(0 97) 14 0 00 0 000 L 05 1. 00 0 99
17 34(0 50) 18 0 00 0 000 1. 00 1. 00 097
A= 11 68 A= 4
8 ,
2
2 2
2
2 2 2
2 2
2
3 . ,
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Table8 Canparson of paraneter estmation for consumerproduct. vs industry product
Factors Ttem s A & A )
Omp Q55 070 Q 81 0 34
Ors Q79 0 37 Q72 0 48
Ori a 87 024 Q072 0 49
Fpf Q 65 0 58 Q 80 0 36
Fpm Q93 013 Q75 0 44
Fsi a 57 065 Q0 69 053
Fs Q0 59 0 67 Q 65 0 58
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Fig 5 Three-factor explanative framevork forquality canpensation
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Empirical study on “ quality compensation” of service-enhancen ent in manu-
facturing fiims: Based on view of resource allocation

2
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LIN Lei’", WU Gui-sheng
1 Research Center forTechnological Innovation TsinghuaUniversity Beijng 100084 Ching

2

2 School of E conam ics and M anagement TsinghuaU niversity Beijng 100084 China

Abstract Sewice-based differenthtbn can petition has been adopted by danestic Chnese manu facturing fim s
as an mportant can petitive tool This article puts bward the view of“ quality can pensation” of sewice-en-
hancem ent of m anufacturng fims n Chmna The cost structure of dan estic productbn factor m akes it possb le
for damestic fims to substitute h gh-cost cap ital factor for bw-cost labor factor through which fim s can pro-
vile person-based sewice This article buills a factor-substiutbnmode] and uses large-scale survey data of
Ch nese manufacturing fims ( 2005) to test he ahypotheses Sam e key find ngs are found Service differentr
atbn canpetitbn is a shorttem and bw-end campetitbn behavior under the specific circumstances for
Ch nese manufacturing fims

Key words manufacturng fims sewice-enhancenent differentiaton quality canpensation factor substituton



